
 

THE FLYING CUPCAKE’s COVID-19 RESPONSE 
(Updated Oct. 2020) 

We take your health as well as our own VERY seriously.  Consequently, we 
have made changes to our bakery layouts and policies in response to 
COVID-19.  All locations have new layouts since reopening in May which 
ensure no contact between customers and staff.  We have received high 
customer praise for our efforts as we want you to feel as safe as you can 
when visiting us.  Additionally, we have implemented the following 
COVID-19 policies and practices:   
 

❖ Employees are required to: 
➢ Check and log their temperature prior to entering any of our bakery work areas 

in  compliance with the CDC guidelines; those with fevers per the CDC 
guidelines must leave immediately and not enter the bakery 

➢ Remain at home and quarantine for at least 14 days (or until testing negative 
through a healthcare professional) if diagnosed with COVID 19 or if exhibiting 
any CDC listed Covid symptoms, including a fever 

➢ Remain at home if exposed to someone diagnosed with COVID19 for 14 days or 
until testing negative through a healthcare professional 

➢ Wear a face mask over their mouth AND nose at all times while inside our 
bakeries 

➢ Wear disposable gloves when handling food items 
➢ Continue heightened hygiene efforts by frequently washing hands with 

disinfectant soap and using Company-provided sanitizer 



➢ Sanitize frequently touched surfaces often throughout the day  
 
❖ Store occupancy limitations: We have limited our in-store occupancy by removing all 

dine-in customer seating and customer restroom access.  Additionally, we have placed 
obvious signage to encourage a minimum 6’ social distance while in line or otherwise 
inside our bakeries.  

❖ We ask all customers and visitors to wear a mask and socially distance from one 
another and our staff while visiting 

❖ IF you have COVID19, have been exposed to someone with COVID19 or have any of the 
symptoms of COVID19 or are otherwise sick, PLEASE DO NOT VISIT US UNTIL YOU 
FEEL BETTER!  You can order for no-contact delivery by visiting www.doordash.com 
while getting better at home! 

 

http://www.doordash.com/

